
What makes Dialogs the most powerful,  
feature-filled web implementation tool around?

Take a look.
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PROFESSIONAL
SERVICES

Fill the gaps
in your own
capabilities

by leveraging
the experts.

SECURITY
SAFEGUARDS

Internet
security

may be your
most significant

business risk.

TECHNICAL
DOCUMENTATION

Dialogs means
never having

to ask, 
“How did

we get here?”

DATA
APPLICATIONS

Website
content
can flow

in and out
with ease.

GLOBAL
ACCESSIBILITY

Business on
the internet

is better
when no one

is left out.

eCOMMERCE
SOLUTIONS

People like
buying on 
the web. 

Selling can be 
just as fun.

FLASH AND
RICH MEDIA

Beancounters 
no longer
frown on
Flash and 

other rich media.

WEB 2.0
EXPERIENCE

Websites can be
fun to use
and still be

good for
business.

SOCIAL
NETWORKING

Successful sites 
embrace 
current 

communication 
trends.

SEO
TOOLBOX

A great 
website 

isn’t so great 
if no one 

can find it.

DESIGN
ACCURACY

Where 
designers 
don’t fear 

programmers, 
and vice versa.

CONTENT
MANAGEMENT

Great things 
happen when 

technology and 
design work 

together.

You mean business. Don’t play around with the internet.

Dialogs is the web development tool that means business.
Some web development tools were meant to be blog tools. Some were meant to be simple CMS. Dialogs is much more. Dia-
logs is the most design-accurate web development tool around. If it can be done on the web, Dialogs can handle it.

Dialogs delivers pages with innovative, interactive features but also empowers you to maintain your own content. With Dia-
logs you can edit, add, or delete website content from your internet browser from anywhere in the world.

With Dialogs, you work the web.

When is Dialogs the right choice?
Dialogs has been successfully deployed for businesses of all sizes – from businesses still seeking their fortune to corporations 
listed by Fortune. It has been used for municipalities, educational institutions, restaurants, shopping centers, real estate devel-
opments, architecture and construction companies, healthcare institutions, national retailers, and local shops. 

Dialogs can manage small brochure sites with only a few pages of content as easily and efficiently as it manages large cor-
porate sites with thousands of pages. Best of all, it is far more cost effective than the large enterprise level solutions, plus it 
includes many features like blog and forum tools and project management tools that the bloated systems charge extra for (or 
can’t provide at all).

Dialogs has the features you want.
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Content Management sounds like a good idea ...
Content Management Systems keep progressive websites current while enforcing design and style rules. The original intent 
of CMS was to separate content from design – once the design was in place, site content could be maintained from simple 
browser-based forms without breaking the design. Unfortunately, CMS has gotten a bad reputation by trading design accu-
racy for content flexibility.

Dialogs imposes no limitations on creative expression.
Designing for a Dialogs website means never hearing, “That can’t be done.” If it can be done on the web, it can be done in 
Dialogs. Dialogs-driven websites are built to support web standards (XHTML, CSS, HTML, RSS), ensuring efficient and 
consistent rendering of your information.

Finally, CMS the way it was meant to be.
Dialogs presents simple-to-use but powerful tools to author, edit, and approve content with minimal technical knowledge and 
training. Low-level staff may author original content and then flag it for editing, illustration, or design work by more skilled 
staff before final approval and deployment on the live site. Content may be scheduled for automatic archiving or deletion to 
eliminate the risk of stale site information.

Dialogs delivers efficiency. Dialogs may be configured to store content in the manner that best suits the site. Information 
entered once may easily be re-used on multiple pages – content is instantly updated on all pages that use it.

All this, without compromising design.

- 3 -



Introduction to Dialogs

©2009 Kaleidoscope Informations Services, Inc. All rights reserved.- 4 -

Website content structure that makes sense.
Dialogs websites are configured to make it easy to maintain content with minimal technical understanding and without fear of 
“breaking” the site. Website content is accessed by using the items in the Content menu  in the primary navigation in the 
left column.

Some content is organized by Pages.
There are a variety of ways to organize content in Dialogs. Some content within the website may be edited by locating the 
specific page . 

This table shows pages of content. The “Position”  field controls the order content will appear in the navigation. For ex-
ample, the page with a position of 03 (SEO Toolbox)  appears in the nav before 04 (Social Networking) . 
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Website content structure (continued).

Some content is organized by Lists.
A unique  feature of Dialogs is the use of content “Lists.” Lists add flexibility to how you present your message, it creates a 
dynamic user experience, and it increases the productivity of content managers. Here’s how Lists work:

• A List can contain a variety of content items including headings, body copy, or visual assets. 

• List items may be tagged so the list items can appear with related content. 

• Lists (or individual List items) may be re-used on multiple pages throughout a website. Each appearance of re-used content 
can have its own unique design or formatting. 

• Lists can control textual content, graphic content, or entire content areas such as banners or badges.

In www.Dialogs.com, we manage a list of badges . There are four different styles of badges (text, feature, image, and web-
site) . Each style has its own rules for behavior. 

Text badges are used for testimonials . Because these badges vary in height, they never appear on the home page, where the 
badge height must remain a constant. These badges don’t link out to anything.

Feature badges promote the 12 key features of Dialogs . These badges are animated GIFs, and appear on all pages. These 
badges link to other pages within the site. 

Image badges are used as promos . These badges link to other pages within the site and to external websites like Facebook. 

Website badges promote specific site in our portfolio . These badges link to the “Websites” section, with the site shown on 
the badge highlighted.

Each sub-page throughout the site randomly displays three badges, but no two badges are the same type.
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Getting around in Dialogs is easy.

 Favorites: You may have access privileges to many Dialogs tools and features. Marking items as favorites simplifies 
navigation around the Dialogs backend.

 Page Groups: Site content can be organized in one or more page group; Dialogs administration pages are contained in /a/.

 Search and Clear: type a word or words in the search field and click “Search”; click the “Clear” button to remove your 
search criteria and display the entire table of data.

 Sortable Column Headers: line items in tables can be sorted (ascending or descending) by clicking once or twice on a 
column header.

 Edit Icon: This button is used to open the content entry screen (see page 13) for a List item or a Page.

 Copy Icon: This icon is used to duplicate an item, including all design formatting and content. Duplicating an item (and 
then editing the content in the duplicate) is often easier than creating a new item.

 Preview Icon: Clicking this icon opens the associated page in a new browser window or tab. This icon is only available 
for Pages. 

 Status Buttons: These buttons control where the page is displayed. Green means the item is live to the public and is 
included in navigation. Yellow means the page is not in the navigation, but the public can see the page if they know the exact 
URL of the page. Red means the page is inaccessible.
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The content entry screen is organized for simplicity.
 SEO Toolbox: Search engines primarily rank search results by comparing body copy to the page title and the H1 tag. 
Search engines use meta keywords to organize indexed content within their own databases. The contents of the meta descrip-
tion field is commonly displayed as the search results blurb. Dialogs organizes these four key SEO fields for easy optimization. 
In addition, Dialogs can quickly create SEO phantom pages – duplicate pages built around specific search terms to further 
strengthen the site’s SEO.

 WYSIWYG: the WYSIWYG (What You See Is What You Get) bar allows users to perform simple HTML edits like style 
tagging, bolding, italicizing, and bulleting. WYSIWYG can be turned off for users who prefer to work in HTML.

 File Uploads: content entry screens for Pages or List items may include an option for content editors to upload one or 
more photos or downloadable documents. Files may also be moved to the web server via ftp, and the filename can be entered 
in the content form.

 Revisions: the “Go Back To” dropdown will undo to any previous save of the page or list item (all previous versions are 
saved permanently); the “See Differences” dropdown will display (in a new window) the difference between the current ver-
sion and any previous save of the page or list item.

 Save, Save and Previous, Save and Next, Delete (With Assets): when you edit the content of a page or list item, that 
change is not added to the website until one of the “Save” buttons is clicked; clicking “Save” saves the current edits and 
returns the user to the previous List table; clicking “Save and Previous” saves the current edits and moves the user to the 
previous item from the List table; clicking “Save and Next” saves the current edits and moves the user to the next item from 
the List table; Delete will delete the page or List item from the website permanently.
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Dialogs Capture – project management and documentation that stays with the site.
 Capture is a forum that documents the information architecture of your website and discussions about implementation. 
Capture enables you to communicate with developers and colleagues. Posts to Capture may be directed to an individual’s at-
tention or to groups. 

Capture can also be used to document how the website has been customized. This documentation stays with the site perma-
nently, providing helpful  information now and in the future.

There are four parts to Capture:

 Architecture: This is an outline of all content included in the site. Click on the name of a content item to access the com-
ments forum.

 All Tasks ToDo: This is a complete list of ToDo items. Before writing a comment about a revision, review this ToDo list 
to see if someone is already working on the issue.

 Recent Posts: This lists all ToDo tasks and comments in chronological order. This is a convenient way to review activity 
during busy periods of development.

 Dashboard: (shown) This shows all tasks and comments directed to your attention.

Set user privileges with complete flexibility.
Each contributor to your website will have a unique user profile . Access privileges can be set for each user according to 
their role in the project. 

Dialogs manages permissions for each item of content using an Access Control List (ACL) which defines read and/or write 
permissions at the Group level . Allowing a user permission to read or write a particular piece of content in Dialogs is as 
simple as adding them to the correct Group. 

A user with admin privileges will see (and can edit) all aspects of the site including content, page templates, CSS, automa-
tion, user profiles, etc.

In this example, the user is the designer. This user will only have access to the parts of the site that pertain to design  – this 
user will not even see the other Dialogs navigation items .
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For more information, contact your creative agency or visit www.Dialogs.com


